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Hospital visitor
restrictions

Since the COVID-19 pandemic, there
may be restrictions on the number of
visitors that patients can have at some
hospitals.

While these restrictions protect vulnerable
patients and hospital staff, they can
cause distress and anxiety — especially
for those receiving end-of-life-care.

Here are some tips to help you, your
family and friends feel connected and
informed.

Practical tips during
hospital visitor restrictions

Find out the specific restrictions
at your hospital

Each hospital has individual processes and
procedures. Visit the hospital’s website for visitor
hours, call the general enquiries line or speak with
your treating team.

Different areas of the hospital may have different
restrictions, and these may change quickly. It is ok to
keep asking questions about the current restrictions.

Mepropropoi yra Toug
EMOKENTEC GTA
VOGOKOMELN

Metd tnv évap&n tng navénuiag COVID-19,
HTtopei va loxUouv Tieploplopol otov aplBpd twv
ETIOKETITWY TIOU KTTOPOUV va €X0UV 0L aoBeveig
O€ OPLOPEVA VOOOKOWEIO TNG.

Evw autol ot eploplopoi tpootatevouv

Toug euttaBeiq aoBeveig kal To VOOOKOHEIAKS
TIPOOWTIKO, HTTOPE( va TTIPOKAAETOUV HeYAAN
aywvia kat ayxog - €161kd o€ dtopa Tou
AaBaivouv ¢ppovtida yia to téhog tng {wrig TouG.

AwaBdote mapakdtw HEPIKES CULBOUAEC yia
va BonBrcouv €0dg, TNV OIKOYEVELQ KAl TOUG
diAoug oag va aioBavBeite ouvdedepévol kat

EVNHEPWHEVOL.

MpaxTtikég cUpBOVAEC yia Toug
TEPLOPLCGROUG GTOV apiOpod Twv
EMOKEMTOV CTU VOGOKONELN
MdOeTe yi1a TOUG GUYKEKPIPREVOUG
TIEPLOPLGPOVG GTO VOGOKONELOD GG
To K&Be voookopeio €xel ouykekpipéveg peBddoug
kat Stadikaoieg. ErmokedBeite Tnv 1otooeAida Tou
OUYKEKPIEVOU VOOOKOHE{OU yIa TG WPEC ETIOKEPEWV,
KAAEOTE TN YPAMMH YEVIKWV TANPODOPIV 1] AR OTE
He tn Bepareutikr oag opdda.

Ta SlapopeTikd TUrHaTa Tou VOoOKOHEOU ptopet
va €xouV S1lahopETIKOUG TTIEPLOPLOHOUG Kal auTol
prtopei va aAAd&ouv ypriyopa. Eival evtd&et va

ouveyilete va KAVETE EPWTIOELG YA TOUC TPEXOVTEG
TIEPLOPLOHOUG.



Nominate a main contact
person for hospital visits and
information

A main contact person is the person who talks
to the hospital about the patient’s stay and care.
This is usually a family member, carer or friend.

Make sure this person can be reliably
contacted- they always have a mobile phone
on them, and the phone is taken off silent.

Arrange an interpreter

Interpreters and people providing language
support for the patient’s care are usually allowed
to visit. It is a good idea to checkfirst as not all
hospital staff may be aware of this.

Call 13 14 50 for free interpreter support.

Get to know your treating

team and their roles and
responsibilities

Askyour treating team for a list of key contacts at
the hospital, the best number/s to call them on

(including after-hours contacts) and find out the
type of information they can help you with.

Identify the best time

to get the most out of your
hospital visit

Speak with your treating team or the nurse

in charge about the best time of day to visit
when the patient is available and most alert.

Arrange a phone orvideo
call (telehealth) for
appointments

If you can’t be at the hospital for specialist
appointments or when the treating team is
visiting patients on their ‘rounds of the ward’, you
can ask the treatment team to call you for test
results, treatment planning, and when the patient
goes home (discharge) for instructions.

You can find out more about telehealth from your
treatment team or Cancer Council’s Telehealth
for cancer patients and carers fact sheet.

KaBopicte éva utevBuvo aropo

EMKOWVROVIAG Yia TIC EMOKEPELQ

GTO VOGOKONELO K yia AAAEG

nAnpodopieg

YreuBuvo dtopo emikovwviag eival To dtopo

TIOU HIAAEL 0TO VOOOKOWE(O yia T Slapovri Kat T

dpovtida tou acBevry. Autd To dtopo cuvriBwg eivat
HEAOC TNG OlKoyEvELag, dpovTioThg i diAog.

Befalwbeite 6T pmopeite va ETKOIVWVEITE
TIAVTOTE E TO ATOHO auTO - va €XEL TTAvTa
Kivnto tTnA€dwvo padi Tou Kat To TNAEPwVo
va {nv eivatl otn oiyaon.

MNa va kavoviceTe Sieppnvéa

O 6leppnveig kat ta dtopa mou BonBouv

0TnV ETIKOWVWVIa yia TN ppovtida tou acBevr
ouvrBwg Toug eTiTpémovTal ol eToKEYPELS. Eival
KaAr| 16€a va to eAéyEeTe pWTa ylati propei va
LNV To YVwpilel A0 TO VOOOKOHELAKO TIPOCWTIKO.

KaAéote to 13 14 50 yia dwpedv dieppunvea.

Ivwpicte Ttnv Bepancvtiki

oag opada, Toug péAouc xar Tig
gvOuveg TG

Zntriote amnd tn Bepamneutikr oag opdda pua Aiota
LE XPriOILEG ETIAMEG OTO VOOOKOME(D, TOV KAAUTEPO
apBpo yia va kaAeite (cupmepAapBavopévay Twv
apBwV PETA TIC EpYAOIUES WPEG) Kal LdBeTe Ta €idn
TV TANPOG ORIV TIOU KTTOPOoUV va oag BonBricouv.

Npocdiopicte Tnv xaditepn dpa

ywa va emmpshq eu:e 6co ywetut
MEPLGCOTEPO ATO ™mv eniokePn
oag oTo VOGOKO[I.EIO
MiArote pe tnv Beparmeutikr) oag opdda rj to
vOOonAeUTr) uTtNpeoiag yia tnv KaAutepn wpa
NG NUEPAG yla tnv emtioken étav o acBevrig
elvalr eAeUBepog kal oe eypriyopon.

Kavovicte pua tTnAepwviki kAfjon

1 BwvteoxAnon (telehealth) yia Ta

pavteBou

Av Sev UTopE(Te va TIAte 0TO VOOOKOWEID yla

Ta pavteBou pe eldikoug ylatpoug rj dtav

N BepaTeuTikr] OpAdA ETIOKETITETAL TOUG

aoBeveig ota dwpdtia, propeite va {ntrioste

amo tnv Beparmeutikr) opdada va 0ag KaAEoEL

yla Ta anoTeA€éopata Twv eEETACEWY, TOV

TIPOYPAKHATIoNS TNG Bepameiag kat yia odnyieg

otav o acBevng etotpéYel ottt (e€trplo).

Mrmopeite va Bpeite meploodtepeg MAnpodopieg

yla tnv telehealth amé tnv Bepamneutikr) oag opdda

| TO evNHEPWTIKO €vtuTio Tou Cancer Council

Telehealth yia kapkivomtadeic kat $ppovTIoTEC,




Keep a diary or electronic
record

It's useful to keep a record or diary of
conversations, medicines, side effects and

any questions you have foryour next appointment.

Religious and cultural needs

Ask to speak to the hospital’s Pastoral and
Spiritual Care Service. They can arrange for
someone to visit for specific religious or cultural
needs, such as prayer or ceremonies.

Have an advance care plan

An Advance Care Plan shows your treatment
and care preferences. It helps your family, friends
and doctors know what decisions you want
them to make if you are not able to tell them.
Visit advancecareplanning.org.au for more
information.

Find out if community based
or hospital in the home services
are an option

Hospital in the home or community health
services may be an option for patients to receive
care or treatment from home, or other suitable
location. Some of the services that can be
provided at home are chemotherapy, wound
care, antibiotics and end-of-life care. There’s no
additional charge for this service.

Kpatiote npepoidyro i
nAeKTPOVIKOG apyeio

Eivai xpriopo va kpatdte éva apxeion

NUEPOAGYL0 CUVORIALWY, GapHAKwV,
TIAPEVEPYELWV KAl OTTIOLWVONTIOTE ATTOPLWV TTOU
€XETE y1a TO eMOHEVO pavieBou oag.

OPNOKEVTIKEG K TOAITIGTIKEG
AVAYKEC

Zntrjote va piAnoete pe tnv Pastoral and
Spiritual Care Service (Ynnpeoia Mowpavtikrig
kat Mveupatikng Ppovtidag) Tou voookopeiou.
Mropel va kavov{oel yla KATIoloV va ETILOKETTTETAL
Y1a OUYKEKPIEVEC BPNOKEUTIKEG 1) TIOAITIOTIKEG
QAvAYKEG, OTIWG TIPOCEUXI 1] EOPTEG.

Na kdavete éyxkaipo
TpoypappaTticpd ppovridag

O Bykaipog Mpoypappatiopdg Ppovtidag deixvet
TIG TIPOTIMAOEIG 0ag yia Bepareia kat ppovtida.
BonBdei tnv olkoyévela, Toug diAoug kat Toug
ylatpoug oag va yvwpidouv Toteg anodpdacelc BéAete
va idpouyv étav Oev PTopeite A€oV va ekppdoeTe
TG emBupieg oac. Na meplocdTePEG TANPOHOPIEC
etiokedBeite To advancecareplanning.org.au.

MaOe<e av urtdpy el emAoyn
Vit KOWOTIKEG UTINPEGIEG 1] TNV
UTINPEGLA «VOCOKONELO GTO CTIITL»

To VOGOKOWEIO GTO GTITL I Ol UTINPETIEG
KOWOTIKAG UyEiag propel va eival pia emiAoyr

yla acBeveic va AdBouv ppovtida ry Bepameia oto
ottt i o€ AAAo katdAAnAo pépog. Mepikég armd

TIC UTINPEGIEG TTOU PTTOPOUV va TIAPEXOVTAL 0TO
ottt efvat xnpeloBeparneia, ppovtida mAnyng,
avtiBlotika kat ppovtida yia to TéAog tng (wrg. Aev
uTtdpyel eTUTTAE0V XpE€won yia TNV UTtnpecia autr.




End-of-life care

Ask if special consideration can be made to
have more visitors, or longer visiting hours.

You can also discuss options for people wishing
to die at home.

When the patient is going home
(discharge)

Ask for a written plan with instructions for how to
care for the person and any wounds at home. This
plan should include follow up care, instructions for
managing medicines and pain, symptoms to look
out forand who to call if you need to ask questions.

Contact patient services to
resolve issues or raise concerns

If you can’t resolve an issue directly with the
treatment team, ask to speak to the manager of the
area or contact patient liaison/advocate (also called
consumer liaison) services.

Contact Cancer Council

Anyone can contact us by calling 13 11 20
for free and confidential information and
support. If you would like an interpreter, call
13 14 50 and ask to speak to Cancer Council
in your language.

PpovTida yra to TéAog T {wi¢
Pwtriote av propei va 600¢i e161kr ddela yia

va EXETE TIEPIOCOTEPOUG ETIOKETTTEG I WPEG
eMokEPewWV peyalutepng Stdpkelag.

Mmopeite emiong va culntrioste eAOYEG yia Ta
atopa mou embupolyv va teBdvouv oTo oTtiTL.

‘Otav o acOeviic emoTpEYPel omitL
(e§rrijpro)

Zntriote éva yparmtd ox€SLo e 0dny(eg yia To WG
va ¢povTieTe TO ATOHO KAl TIG TUXOV TIANYEC 0TO
ottt AuTo To ox€010 Ba TipéTel va teplAapBavel
emakdéAouBn mapakoAouBnon, odnyieg yia

TN Slaxeiplon Twv GappdaKwy Kal Twv Tovay,
OUMTITWNATA 0Ta oTtoia TIPETIEL va OWOETE TIPOCOXH
KAl TTIOLOV va KAAEOETE av EXETE ATIOPIEG.

ETIIKOWMVI|GTE NE TG

UTnPEecieg acOevav yia emiAvon
npoBANpaTwyv 1| va eEKPPAGETE TIG
avncuyieg cag

Av bev pmopeite va eTiAloete éva poBAnpa
( arteuBelag pe tnv Bepameutikr) opada,
{ntrjote va AR CETE e ToV apuodLo Tou
TUAHATOC 1] ETUKOWVWVIOTE LLE TIG UTINPEGIEG
SNUOCLWV OXETEWVY TOU VOOOKOHE(OU
(patient liaison) / untepdoTion SikalwpdTwy
acBevwv (patient advocate) (yvwoTég emiong
Kal WG UTINPECIEG ETIIKOVWVIAG KATAVAAWTWY
(consumer liaison)).

Emxowwvia pe To Cancer Council

Omoloodrmote propei va emikovwvroet padl

pag kaAwvtagto 13 11 20 yia dwpedv kal
EUTIIOTEUTIKEG TTANPODOpPIES Kal aTripIEn. Av BéAeTe
Siéppnvéa, kaAéote To 13 14 50 kat ntrote va
HiAroete pe to Cancer Council otn yAwooa oag.
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Na mAnpodopieg kal uttooTrpln EMKOWVWVACTE PE VOONAEUTH Yid TOV KAPKiVO

131120

wWWwWw.cancer.org.au
88 Nad\egyAbooec kaléote to 13 14 50



