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Hospital visitor
restrictions

Since the COVID-19 pandemic, there
may be restrictions on the number of
visitors that patients can have at some
hospitals.

While these restrictions protect vulnerable
patients and hospital staff, they can
cause distress and anxiety — especially
for those receiving end-of-life-care.

Here are some tips to help you, your
family and friends feel connected and
informed.

Practical tips during
hospital visitor restrictions

Find out the specific restrictions
at your hospital

Each hospital has individual processes and
procedures. Visit the hospital’s website for visitor
hours, call the general enquiries line or speak with
your treating team.

Different areas of the hospital may have different
restrictions, and these may change quickly. It is ok to
keep asking questions about the current restrictions.
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Ké tir khi co dai dich COVID-19, c6 thé
c6 nhitng han ché vé sé luong khach ghé

thdm ma bénh nhan cé thé tiép tai mot
sb bénh vién.

Mé&c du nhitng han ché nay nham dé bao
vé nhitng bénh nhan dé bj ton thuong va
nhan vién bénh vién, nhung nhitng quy
dinh nay cling co thé gay ra dau khd va
lo lang- d3c biét d6i vai nhitng ngudi can
duoc chdm sdc vao nhitng ngay cudi doi.

Dudi day 1a mot s6 16i khuyén dé gitp
quy Vi, gia dinh va ban bé cta quy vi cdm
thay duoc két ndi va trao doi thong tin.

Nhiing |6i khuyén thiét thuc
trong qua trinh han ché khach ghé
tham bénh vién

Tim hi€u cac han ché cu thé

tai bénh vién ctia quy vi

M®i bénh vién cé quy trinh va thd tuc riéng. Hay truy
cap trang mang cla bénh vién dé biét gid thdm bénh,
goi dén dudng day giai dap thadc mac chung hodc néi
chuyén vdi d6i ngli nhan vién diéu tri cla quy vi.

Céc khu vuc khac nhau ctia bénh vién cé thé cé nhitng
han ché khac nhau va nhitng han ché nay cé thé thay
ddi nhanh chéng. Quy vi cé thé tiép tuc dat cau hoi vé
cac han ché hién tai.



Nominate a main contact
person for hospital visits and
information

A main contact person is the person who talks
to the hospital about the patient’s stay and care.
This is usually a family member, carer or friend.

Make sure this person can be reliably
contacted- they always have a mobile phone
on them, and the phone is taken off silent.

Arrange an interpreter

Interpreters and people providing language
support for the patient’s care are usually allowed
to visit. It is a good idea to checkfirst as not all
hospital staff may be aware of this.

Call 13 14 50 for free interpreter support.

Get to know your treating
team and their roles and
responsibilities

Askyour treating team for a list of key contacts at
the hospital, the best number/s to call them on
(including after-hours contacts) and find out the
type of information they can help you with.

Identify the best time to get the
most out of your hospital visit

Speak with your treating team or the nurse
in charge about the best time of day to visit
when the patient is available and most alert.

Arrange a phone or video call
(telehealth) for appointments

If you can’t be at the hospital for specialist
appointments or when the treating team is
visiting patients on their ‘rounds of the ward’, you
can ask the treatment team to call you for test
results, treatment planning, and when the patient
goes home (discharge) for instructions.

You can find out more about telehealth from your
treatment team or Cancer Council’s Telehealth
for cancer patients and carers fact sheet.

Chi dinh nguoi lién lac chinh ddi vdi
viéc dén tham tai bénh vién va cung
cap thong tin

Ngudi lién lac chinh 13 ngudi trao déi vai bénh vién
vé thoi gian nam vién va viéc cham séc clia bénh
nhan. Day thuong la mot thanh vién trong gia dinh,
nguoi cham séc hodc ban be.

Hay d3m bao rang ngudi nay cd thé duoc lién lac
mot cach dang tin cay- ho ludn mang theo dién
thoai di ddng va dé dién thoai & ché d6 im lang.

Sap xép mét thong ngon vién

Thong dich vién va nhitng ngudi ho trg ngdn ngtt
cho viéc chdm sdc¢ bénh nhan thudng duoc phép dén
thadm. Quy vi nén kiém tra trudc vi khong phai tat ca
nhan vién bénh vién déu co thé biét duoc diéu nay.

Hay goi 13 14 50 dé duoc hd tro thong ngdn vién
mién phi.

Tim hi€u nhom diéu tri cia quy viva
nhifng vai tro va trach nhiém cta ho
Yéu cau do6i ngli nhan vién diéu tri clia quy vi cung
cap danh sach nhitng s dién thoai lién lac chinh tai
bénh vién, (nhitng) s6 dién thoai nén goi ho nhat
(bao gdm c cac lién lac ngoai gi®y Iam viéc) va tim
hiéu xem nh{*ng théng tin ma ho cd thé gitp quy vi.

Xac dinh thdi diém tét nhat dé tan
dung toi da viéc ghé tham bénh
vién cla quy vi
N&i chuyén véi nhém diéu tri clia quy vi hodcy ta
phu trach vé thdi gian tbt nhat trong ngay dé ghé
thdm khi bénh nhan sin sang va tinh tdo nhat.

Sap xép moét cudc goi dién thoai
hoac mot cuoc goi video (telehealth)
danh cho nhiing budi hen
Néu quy vi khong thé cé mat tai bénh vién trong céc
budi hen chuyén khoa hodc khi ddi ngli nhan vién
diéu tri dang thdm kham cho bénh nhan 'vong vong
quanh khoa' ctia ho, thi quy vi cé thé yéu cau doi
ngli nhan vién diéu tri goi dién cho quy vi dé biét
két qua xét nghiém, 1ap k& hoach diéu tri, va khi nao
bénh nhan vé nha (xuat vién) dé duoc hudng dan.

Quy vi cé thé tim hiéu thém vé telehealth tir d6i
ngli nhan vién diéu tri ctia minh hodc t& théng tin
cta Cancer Council’s telehealth cho bénh nhan
ung thv va nguw¢i cham séc.




Keep a diary or electronic
record

It's useful to keep a record or diary of
conversations, medicines, side effects and

any questions you have foryour next appointment.

Religious and cultural needs

Ask to speak to the hospital’s Pastoral and
Spiritual Care Service. They can arrange for
someone to visit for specific religious or cultural
needs, such as prayer or ceremonies.

Have an advance care plan

An Advance Care Plan shows your treatment
and care preferences. It helps your family, friends
and doctors know what decisions you want
them to make if you are not able to tell them.
Visit advancecareplanning.org.au for more
information.

Find out if community based
or hospital in the home services
are an option

Hospital in the home or community health
services may be an option for patients to receive
care or treatment from home, or other suitable
location. Some of the services that can be
provided at home are chemotherapy, wound
care, antibiotics and end-of-life care. There’s no
additional charge for this service.

Giif nhat ky hoac ghi chép
dién tu
S& rat hitu ich néu quy vi ghi chép hodc ghi nhat

ky cac cudc trd chuyén, thubc, cac tac dung phu
va bat ky cau hdi nao quy vi cé cho budi hen tiép theo.

Nhu cau vé ton giao va van hoa

Yéu cau néi chuyén vai Pastoral and Spiritual Care
Service (Dich vu Cham séc Muc vu va Tam linh cla
bénh vién. Ho co thé sdp xép dé ai d6 dén thdm vi cac

nhu cau ton gido hodc van hda cu thé, chang han nhu
cau nguyén hodc nghi l&.

Co ké hoach cham soc tutrudc

K& hoach Cham sdc tlr Trudie cho biét nhitng s& thich
vé diéu tri va chdm séc clia quy vi. Ké hoach nay gitp
gia dinh, ban bé va bac st clia quy vi biét quy vi mudn
ho dua ra quyét dinh nao néu quy vi khdng thé tu minh
ndi vai ho. Truy cap advancecareplanning.org.au dé
biét thém thong tin.

Tim hiéu xem liéu co thé lua chon cac
dich vu cham soc suc khoe cong dong
hay cac dich vu bénh vién tai nha

Cac dich vu Bénh vién tai nha hodc cham séc sirc
khée cong dong co thé 1a mot lva chon cho bénh
nhan dé duoc chdm séc hodc diéu tri tai nha hodc
dia diém thich hop khac. M6t sb dich vu cé thé duoc
cung cap tai nha dé 1a hda tri, chdm sdc vét thuong,
khang sinh va cham sdc vao nhitng ngay cudi doi.
Khong cé phi bd sung cho dich vu nay.




End-of-life care

Ask if special consideration can be made to
have more visitors, or longer visiting hours.

You can also discuss options for people wishing
to have end-of-life care at home.

When the patient is going home
(discharge)

Ask for a written plan with instructions for how to
care for the person and any wounds at home. This
plan should include follow up care, instructions for
managing medicines and pain, symptoms to look
out forand who to call if you need to ask questions.

Contact patient services to
resolve issues or raise concerns

If you can’t resolve an issue directly with the
treatment team, ask to speak to the manager of the
area or contact patient liaison/advocate (also called
consumer liaison) services.

Contact Cancer Council

Anyone can contact us by calling 13 11 20
for free and confidential information and
support. If you would like an interpreter, call
13 14 50 and ask to speak to Cancer Council
in your language.

Cham sdc vao nhirng ngay cudi doi
Hoi xem liéu ¢ thé cd dac cach nao dé cé nhiéu khach
ghé tham hon hay thoi gian ghé tham [au hon khéng.
Quy vi cling c6 thé thao luan vé nhirng la chon cho
nhitng ngudi mudn dwoc cham séc vao nhitng ngay
cudi doi tai nha.

Khi bénh nhan vé nha (xuat vién)

Yéu cau mot k& hoach bang van ban véi hudng dan vé
cach chdm séc ngudi d6 va bat ky vét thuong nao tai
nha. K& hoach nay nén bao gdm chdm sdc theo ddi,
huéng dan quan ly thubc va con dau, cac triéu chirng
can chd y va goi cho ai néu quy vi can dat cau hai.

Lién lac v@i cac dich vu bénh nhan dé
giai quyét cac van dé hoac néu lén
nhifng quan ngai
Néu quy vi khéng thé gidi quyét van dé truc tiép vdi
d6i ngli nhan vién diéu tri, hdy yéu cau néi chuyén véi
ngudi quan ly khu vuc hodc lién lac patient liaison/
advocate (cac dich vu lién lac/ndi hd cho bénh nhan)
(con goi la lién lac vién skhach hang (consumer

( liaison)).

Lién lac vdi Cancer Council

Bat ky ai cling co thé lién lac vdi ching ti bang
cach goi 13 11 20 dé dsuoc ho tro va cung
cap théng tin mién phi, bao mat. Néu quy vi muén
c6 thdng ngdn vién, hay goi 13 14 50 va yéu cau noi
chuyén véi Cancer Council bang ngdn ngit clia quy Vi.

Dé biét thong tin va ho trg, hay lién lac véiy ta chuyén vé ung thw

131120

www.cancer.org.au
§8% DGi vdi cac ngdn ngit khac, hay goi 13 14 50

<
%)
~
—
—
<T
o
N
o
N
[}
i
a



