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Telehealth
for cancer
patients and
carers

Your cancer treatment team may

be offering you appointments by phone
orvideo instead of face-to-face.

These are both types of telehealth.

You can still use an interpreter for
telehealth appointments if

you want to.

What are the benefits?

Telehealth can:
enable you to continue yourvital health care

reduce your risk of getting otherillnesses like
colds, flu and Coronavirus. This is important if
your immune system (your body’s ability to fight
infection) has been weakened by your cancer
treatment

avoid the need to travel to appointments

save you money on travel and accommodation
costs

be faster if you just need a prescription or have
a quick question foryour treatment team
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Telehealth is best for the following types of L (e clie 0 B sl )8 ) 1 Telehealth
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advice on symptoms and side effects . - .
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repeat prescriptions .
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nutrition and exercise advice
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Phone calls:
a mobile phone orlandline
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Check with your health professional
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need an interpreter
Make sure you:
read any instructions

have a list of questions prepared .
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have the email address foryour local pharmacy
so if you need a prescription your doctor can email
the pharmacy any prescriptions

QJHJJUJ:\.‘ZHM\J \JJ}&JMMBJ‘)‘JJ:\A:\\ u.u‘).j
Jradl b () () )y 4dias il i Lad S8 3 5o Jusati4n Sl
A

have a support person (e.g. friend or relative) with
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find a quiet place so you won't be interrupted
and make sure you don't have a window or light
behind you

do not have your mobile phone on silent

turn your microphone on (off mute) and your
camera is on if you're using a laptop or tablet o
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set up the screen so you have your face and o
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shoulders in view
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rest your screen on something so you don’t
have to hold it. This will make it easier foryou to
concentrate on the call and will also free your
hands to write any notes.

connect a few minutes before your appointment :&&N-A Jb'é Ol o
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During the appointment:

look at the screen

speak slowly
take it in turns to speak one at atime

if you get cut off, wait for a phone call from your
health professional

write down any instructions and what you need S Ol 258 Skt
to do next. L Sl el o8 L 4S A0S (s 353 51 )
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askyour doctor if they can share their screen

with you when they are going through test

or scan results.
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appointment? b
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You should have a face-to-face appointment if:
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it's your first time seeing the doctor

your health professional has asked to see you in
person
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you are not getting better

Orifyou:
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need a physical examination, test, treatment
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have more than one appointment at the health

centre or hospital A€ i sl (sl telehealth ) saliiul A
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do not have the technology or cannot use it R " T .
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Before your appointment, ask your health service if b _
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your appointment will be free (bulk billed) and if not,
how much you will have to pay.
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Yes. Just make sure you introduce the person

to the health professional at the start (

of the call/ video as you would if you were
meeting in person.

For information and support call us on ool 413 11 20 oledi L culan g iy Cila glaa g1 0
13 11 20 or for other languages call g ulad 43 13 14 50 oladi b 508 W () e s
13 14 50.

Argd gl 4y s e a3 b Cules 5 i Gl glea ()

&) 131120

www.cancer.org.au ’

§8% Forotherlanguagescall 13 1450 .u53 (413 14 50 ol b Son sl ) K3 (6

NOV2020 AL1742



