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Telehealth
for cancer
patients and
carers

Your cancer treatment team may

be offering you appointments by phone
orvideo instead of face-to-face.

These are both types of telehealth.

You can still use an interpreter for

telehealth appointments if you want to.

What are the benefits?

Telehealth can:
enable you to continue yourvital health care

reduce your risk of getting otherillnesses like
colds, flu and Coronavirus. This is important if
your immune system (your body’s ability to fight
infection) has been weakened by your cancer
treatment

avoid the need to travel to appointments

save you money on travel and accommodation
costs

be faster if you just need a prescription or have
a quick question foryour treatment team

Telehealth yia
kapxwonadeig
Kol PPOVTIOTEC

H watpikr] opdda yia tov kapkivo oag
urtopei va oag mpoodépel pavteBou
Héow tnAedwvou r Bivieo avtiyia
TPooWTIKG pavtefou. Autd eival
duo €idn telehealth. MaAL pmopeite
va xpnotluorolroete Sleppnvea yla
pavtefou telehealth edv BéAete.

Mouwa given Ta opéAn;
To telehealth pmopet:

va 0ag §woel tn duvatdTnTa va CUVEXIOETE TNV
UYELOVOWIKT 0ag TtepiBaAyn

va HEoeL Tov Kivduvo va aBete AAAeG aoBéveleg
oMW KpUOAoyruata, ypirm kat Kopovoid. Autd
glvat onuavtiké av To avoooTionTIKd 6ag cuotnua
(N wavdtnta Tou owpatdg oag va KatamoAepd
Kkdrola Aoiuwén) €xel e€acBevioel Adyw tnNg
Bepareiag oag yia Tov kapkivo

va pn xpetddetal va taldEPete yia ta pavieou
0ag

va oag fonBrioel va eE0IKOVOrOETE Xpripata yia
Ta €€06a petakivnong kal oTtéyaong

va 0ag e€0IKOVOUr|OEL XpOVOo av attAd xpeldleote
Hia ouvtayr i BéAete va pwtrioeTe KATL TNV IATPIKN
oag opdda



What appointments

are best for telehealth?

Telehealth is best for the following types of
appointments:

where you have an existing relationship with your
health professional

follow-up care

scan and test results

advice on symptoms and side effects
repeat prescriptions

nutrition and exercise advice
counselling

Your health professional will tell you if they need
to see you in person and will make a follow-up
appointment.

What do | need?

Video calls:

asmartphone, iPad/ tablet, laptop ora
computer that has a camera, microphone
and speakers

an email address or mobile phone number
so they can email or text you the instructions and
link

internet connection

Phone calls:
a mobile phone or landline

Mowa pavtePou eivan kaAuTepa
via telehealth;

To telehealth eival kaAUtepo yia ta mapaxdtw €ién
pavtePou:

OTNV TEPITTwaon Tou rjon yvwpIeTe To yiatpo oag
yla etakdAouBn dpovtida

yla ATIOTEAEOHATA AKTIVOYPADIWV KAl GAAWY
eetdoswv

Y10 OUPBOUAEG OXETIKA HIE TA CUMTTTOHATA KAL TIG
TIAPEVEPVELEG

y1Q ETTAVAANTITIKEG OUVTAYEG

yla OUMBOUAEG OXETIKA pe Tn Slatpodri KalTn
YULVQOTIKNA

yla oupBouleutikri Bepareia

O yuatpdg oag Ba oag et av xpetadetal va 0ag
detmpoowrikd kat Ba oag kAeioel emakdAouBo
pavtePou.

T xperalopan;

Na BwvreokAnoeig:

smartphone, iPad/tablet, dopntdg
UTTOAOYLOTHAG I UTTOAOYLOTIG LE KAMEPQ,
Hikpddwvo kal nxela

S1evBuvon email ) aplBuo kivntou TNAedvou,
WOTE va UItopouv va oag otelhouv pe email
Hrvupa Tig odnyieg kat tov oUvoeapo

ouvdeon oto dladiktuo
TnAepwvikég kKAoEG:

KIVNTO 1y 0taBepd TNAédwvo



Before your telehealth
appointment

Check with your health professional
if you can see scan or test results.

Let your health service know if you:
are hard of hearing
need an interpreter
Make sure you;
read any instructions
have a list of questions prepared

have the email address foryour local pharmacy
so if you need a prescription your doctor can email
the pharmacy any prescriptions

have a support person (e.g. friend or relative) with
you if needed

find a quiet place so you won't be interrupted
and make sure you don't have a window or light
behind you

do not have your mobile phone on silent

turn your microphone on (off mute) and your
camera is on if you're using a laptop or tablet
(iPad)

set up the screen so you have your face and
shoulders in view

rest your screen on something so you don’t
have to hold it. This will make it easier foryou to
concentrate on the call and will also free your
hands to write any notes.

During the appointment:
look at the screen
speak slowly
take it in turns to speak one at a time

if you get cut off, wait for a phone call
from your health professional

write down any instructions and what you
need to do next

ask all your questions

askyour doctor if they can share their screen
with you when they are going through test
orscan results.

Mpw To pavtefou oag tele-
health

Erucowvwvrote e To ylatpo oag edv pmopeite
va Oelte Ta anoteAgopata aktvoypadlidv i
AA\wv e€etdoewv.

Evnuepwoate tnv utinpeoia uyelag av:
gxete SUOKOAIEG akorig
xpewaleate Sieppnveéa
BePaiwbeite:
va laBdoete TG TUXOV 06nyieg
va ETOIACETE Ia AM0Ta E EPWTHOELG

va éxete tn SlevBuvon email tou pappakeiou
TNG TIEPLOXNG 0agG, OTIdTE av Xpelddeate ouvtayn,
0 ylatpdg oag propei va tn oteiAel pe email oto
dappakeio oag

va éxete padi oag karmolov va oag BonBrjoet (rx.
oG 1) ouyyevrig) o€ Tiepitwon Tou xpeldleate
va Ppeite éva fjouxo HEPOG yia va v oag eVOXAE(
kavelg kat BePalwbeite va unv éxete mapdBupo i
dwgTiow oag

1N BdAete to kivntod oag tnAédwvo oto abBdpufio

EVEPYOTIOINOTE TO PIKPODWVO (arevepyortoinon
olyaong) kai n kduepa va eivat avolytry av
xpnotporoleite popntd umoAoyiotr ry tablet (iPad)

puBuiote tnv 086vn €tol wote va PAETETE TO
TIPOOWTIO KAl TOUG WHOUG 0aG

AKOUWTIAOTE TNV 080V O€ KATL OTE va N
xpeddetal va Tnv Kpatdte oTo XEPL

Auto Ba oag Bonbrioel va ouykevipwOeite otnv
KArjon kat eTtiong Ba €xete Ta xépla oag eAeUBepa
yla va yYPAWETE ONUEIWOELG.

Kata T Sudpkeia Tov
pavteRou:

kottdlete TNV 0BdvN

Hn pAdte ypriyopa

TIEPILEVETE TN 0€1pd 0aC YA va AT OETE
av KOTTE( N YPAUWH, TEEPILEVETE 0TO TNAEDWVO va
0aG KAA£0EL 0 YIaTPOg
ypAWTe TIg TUXOV 0Onyieg Tou oag €6wae Kat Tt
ypetadetal va KAVETE HETA
KAVTE TNG EPWTNOELG 0AG

PWTrOTE TO yIaTPO av Uropei va polpactel { tnv
086vn tou padi oag dtav kortddel ta anoteAéopata
akTivoypadldv rj AAAwv eCetdoewy .



Can | ask for a face-to-face

appointment?

Yes.

You should have a face-to-face appointment if:
it's your first time seeing the doctor

your health professional has asked to see you in
person

you are not getting better
Orifyou:

need a physical examination, test, treatment
orscan

have more than one appointment at the health
centre or hospital

do not feel comfortable using telehealth

do not have the technology or cannot use it

How much will it cost?

Before your appointment, ask your health service if
your appointment will be free (bulk billed) and if not,
how much you will have to pay.

Can | have a support person
(e.g. arelative or friend) with
me for the appointment?

Yes. Introduce the person to the health
professional at the start of the call/ video as
you would if you were meeting in person.

Forinformation and support calluson 131120 or

for other languages call 13 14 50.

Mniopo va {nTtiow NpocrmiKe
pavteBou;
Nat.
Oa mpéTel va kKAeloeTe pavieBoU auToTIPOOWTIWG AV:
elval n mpwtn dopd mou PAEMETE TO yIaTPod
0 ylatpdg drTtnoe va oag Oel TIPOoWTIKA

n katdotaor| oag ev KAAUTEPEUEL

Hav:

xpeldleate pia owpatikr e€étaon, eCeTAOELS,
Bepareia rj topoypadia (a

€xeTe TTdvw ard éva pavtefou oTo KEVTPO Uyeiag
VOOOKOWEIO

dev volwBeTe dveta va XpnoloTiorjoeTe To
telehealth

dev €xeTe TNV TexvoAoyia rj Sev propeite va tn
XPNOLOTIOIOETE

MNoéoco Oa xooTicey,;

Mpiv To pavtefou oag, pwtroTe TNV UTINPECia uyeiag
av to pavtePRou oag eival Swpedv (kaAuTttetal amd to
Medicare) k1 av éx, TO00 TIPETIEL VA TIANPWOETE.

Mmopo va £ KATTo0V

( , padipov va pe Bondicer oo
pavteBou pov (r.x. cuyyevi i
$ilo);
Nat. 2uoTrioTe To ATOHO OTO ylaTPo dtav

Cexwvrjoet n kArjon rj to Bivteo émwg Ba kdvate av
ouvavTiooacTav aUTOTIPOCWTIWG .

NaAnpodopieg kan BorjOera kaAéote pag oo 13
11 20 fj yia GAAeg yAwooeg kaAéote to 13 14 50.

Na mAnpo¢opieg kat Bor|Bela emikovwvrioTe Pe voonAeuTr yld Tov Kapkivo

Q RERRFL

WWW.cancer.org.au
88 Nad\egyAooeg kaléote to 13 14 50
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