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Telehealth
for cancer
patients and
carers

Your cancer treatment team may

be offering you appointments by phone
orvideo instead of face-to-face.

These are both types of telehealth.

You can still use an interpreter for

telehealth appointments if you want to.

What are the benefits?

Telehealth can:
enable you to continue yourvital health care

reduce your risk of getting otherillnesses like
colds, flu and Coronavirus. This is important if
your immune system (your body’s ability to fight
infection) has been weakened by your cancer
treatment

avoid the need to travel to appointments

save you money on travel and accommodation
costs

be faster if you just need a prescription or have
a quick question foryour treatment team
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Telehealth is best for the following types of 2By I fed yarg &t yaa3t set Hg 3 <

appointments: J:
where you have an existing relationship with your e g3 My I3 UHed &% HdeT 941 g
health professional J<
follow-up care naTg € HI et
scan and test results HA& M3 SHe & 31t et
advice on symptoms and side effects Bt 3 g4 9d YIE 91d HEJ BT Bl
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nutrition and exercise advice UHE M3 IHd3 dd6 AUl ASY 3 St
counselling HASJ-HA<d Bet

Your health professional will tell you if they need F wWIH-AIHE Hee & 793 J 3t 3o a3 URed

to see you in person and will make a follow-up 3T78 EHAT M3 MAE U3 o feerer g3an

appointment. .
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What do | need? - y
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computer that has a camera, microphone AT g i et on shg. 9 0 Og
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an email address or mobile phone numberso they HIE
can email or text you the instructions and link g™ oS
internet connection S i -

Phone calls: ot &5 7 Szods|

a mobile phone orlandline



Before your telehealth
appointment

Check with your health professional
if you can see scan or test results.

Let your health service know if you:
are hard of hearing
need an interpreter
Make sure you:
read any instructions
have a list of questions prepared

have the email address foryour local pharmacy
so if you need a prescription your doctor can email
the pharmacy any prescriptions.

have a support person (e.g. friend or relative) with
you if needed

find a quiet place so you won't be interrupted
and make sure you don't have a window or light
behind you

do not have your mobile phone on silent

turn your microphone on (off mute) and your
camera is on if you're using a laptop or tablet
(iPad)

set up the screen so you have your face and
shoulders in view

rest your screen on something so you don’t
have to hold it. This will make it easier foryou to
concentrate on the call and will also free your
hands to write any notes.

During the appointment:
look at the screen
speak slowly
take it in turns to speak one at a time

if you get cut off, wait for a phone call
from your health professional

write down any instructions and what you need
to do next

ask all your questions

askyour doctor if they can share their screen
with you when they are going through test
orscan results.
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Can | ask for a face-to-face ft H wirgn-AraHS €t U3 et 9at

appointment? Jd AT TT ?

Yes. Qi

You should have a face-to-face appointment if: 397 WIH-ATgHS & Hear3 €t fowadt &<t ardtet I
GECH

it's your first time seeing the doctor

It ufgedt @9 39eg g H 99

your health professional has asked to see you in
person 3973 Ha3 UHTg & 3978 Man-AraHe Hae set
you are not getting better forr a1
Orifyou: 33t a3 fagsg st I ot I
need a physical examination, test, treatment GURECE
orscan 3378 Hdlad #Atg, <He, fesm At Ads &1 83 J
have more than one appointment at the health a3 deg At T3S fee 3aEn fea 3 <u
centre or hospital nfifeseiet I8
do not feel comfortable using telehealth T 2HiIeE €t =93 995 fee mue Higar odf sae
do not have the technology or cannot use it J
33 A% AeBH &dt J 7 IHT feret =93 st F9
How much will it cost? ECER

Before your appointment, ask your health service if ﬁ @_@ ﬂ o é ”

your appointment will be free (bulk billed) and if not,

how much you will have to pay. fegast &< 3 ufast, mmuet a3 Aer 3 Ue fa ot
3T3 HBI3 He3 (¥5 953 - bulk billed) J<aft
Can | have a support person (e.g.a "3 793 &, 37 3775 fdar 9375 FTaT I

relative or friend) with me for the A HSFTT3 7R B U 5% o gaiea
appointment? ~ fonah (fr fx en3 it fom3em)
Yes. Introduce the person to the health C S fomT HoraT O

professional at the start of the call/ video as : .

you would if you were meeting in person. 71 /AT < ggors g firgz Qﬂe—dm
On fonast &t are-ugs a6 fae fa 3t
WMIN-AIHS THSE AH Ja6< JI

Forinformation and support calluson 13 11 20 or eIt M3 AHTES BET G 13 11 20 ‘IS5 #F
for other languages call 13 14 50. Jg Imret et 13 14 50 3 €5 T4l
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